IBM Telco Network Cloud Manager

Version 1.1

Quick Start Guide

This guide describes a quick and easy way to install the products in the solution.
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Solution overview

IBM Telco Network Cloud Manager offers an automated, AI-driven, agile approach for operations management. With
comprehensive anomaly detection, and automatic grouping of events, you can identify patterns to isolate problems
quickly. The solution consists of IBM Netcool® Operations Insight® with Cloud Native Analytics, the IBM Agile Service
Manager and IBM Cloud™ Event Management extensions, IBM Operations Analytics - Predictive Insights, and IBM Agile
Lifecycle Manager.

n Step 1: Access the software and documentation

9 Follow the instructions in the IBM Knowledge Centers and the download document to download the product:
- IBM Netcool Operations Insight
— https://www.ibm.com/support/knowledgecenter/SSTPTP_1.6.0/com.ibm.netcool_ops.doc/soc/collaterals/
soc_netops_kc_welcome.html
- IBM Agile Service Manager
— https://www.ibm.com/support/knowledgecenter/SS9LQB_1.1.7/welcome_page/kc_welcome-444.html
- IBM Agile Lifecycle Manager
— https://www.ibm.com/support/pages/node/5691806
- IBM Cloud Event Management
— https://www.ibm.com/support/knowledgecenter/SSURRN/com.ibm.cem.doc/index.html
- IBM Operations Analytics - Predictive Insights
— https://www.ibm.com/support/knowledgecenter/SSJQQ3_1.3.6/com.ibm.scapi.doc/kc_welcome-scapi.html

Step 2: Evaluate the hardware and software requirements

- IBM Netcool Operations Insight
— Review the sizing requirements:
https://www.ibm.com/support/knowledgecenter/SSTPTP_1.6.0/com.ibm.netcool_ops.doc/soc/integration/
reference/soc_sizing_full.html
- IBM Agile Service Manager
— Review the requirements:
https://www.ibm.com/support/knowledgecenter/SS9LQB_1.1.7/Reference/r_asm_ocp_sizing.html
- IBM Agile Lifecycle Manager
— Review the requirements:
https://www.ibm.com/support/pages/node/5691806
- IBM Cloud Event Management
— Review the requirements:
https://www.ibm.com/support/knowledgecenter/SSURRN/com.ibm.cem.doc/
em_cem_install_requirements.html
- IBM Operations Analytics - Predictive Insights
— Review the requirements:
https://www.ibm.com/support/knowledgecenter/SSIQQ3_1.3.6/com.ibm.scapi.doc/install_guide/
t_oapi_installguide_hwswrequirements.html
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n Step 3: Install IBM Telco Network Cloud Manager

- Install IBM Netcool Operations Insight:
@ — https://www.ibm.com/support/knowledgecenter/SSTPTP_1.6.0/com.ibm.netcool_ops.doc/soc/integration/
task/int_installing-on-rhocp.html
- Install IBM Agile Lifecycle Manager:
— https://www.ibm.com/support/pages/node/5691806
- Optionally install the IBM Agile Service Manager extension:
— https://www.ibm.com/support/knowledgecenter/SS9LQB_1.1.7/Installing/t_asm_ocp_installing.html
« Optionally install the IBM Cloud Event Management extension:
— https://www.ibm.com/support/knowledgecenter/SSURRN/com.ibm.cem.doc/
em_cem_install_openshift.html
- Optionally install IBM Operations Analytics - Predictive Insights:
— https://www.ibm.com/support/knowledgecenter/SSJQQ3_1.3.6/com.ibm.scapi.doc/install_guide/
c_tsaa_install_guide.html

n Step 4: Get started

Follow the instructions in the IBM Knowledge Centers to get started:
- IBM Netcool Operations Insight
— https://www.ibm.com/support/knowledgecenter/SSTPTP_1.6.0/com.ibm.netcool_ops.doc/soc/start/task/
start_getting-started.html
- IBM Operations Analytics - Predictive Insights
— https://www.ibm.com/support/knowledgecenter/SSJQQ3_1.3.6/com.ibm.scapi.doc/admin_guide/
c_tasp_admin_requiredpost-installationsystemsetup.html

More information
e For more information about using Telco Network Cloud Manager, see the following IBM sites:

« IBM Netcool Operations Insight Knowledge Center

- IBM Agile Service Manager Knowledge Center

- IBM Agile Lifecycle Manager Landing Page

- IBM Cloud Event Management Knowledge Center

- IBM Operations Analytics - Predictive Insights Knowledge Center
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